ucs'®

15% Cashback on Selected Restaurants with UCB Credit Cards
Frequently Asked Questions (FAQ)

1. What is the offer?
UCB Credit Cardholders can enjoy 15% cashback on dining at selected restaurants, up to BDT 500 per
transaction during the campaign period.

2. What is the minimum transaction amount to avail the offer?
The minimum transaction amount is BDT 2,000 to qualify for the cashback.

3. What is the maximum cashback per transaction?
Cardholders will receive 15% cashback up to a maximum of BDT 500 per transaction.

4. |Is there any maximum cashback limit during the campaign?
Yes. The maximum accumulated cashback is BDT 1,500 per card during the campaign period across all
participating restaurant merchants.

Participating Partners (Only POS transaction is eligible)
Ambrosia Basmati Restaurant Boho China Garden Galitos
Goong The Castle Hobnob Hongbao Jatra Biroti Kacchi Express
Le Do'r Lucknow Manzo North End Paturi
Peyala Pizza Hut Tabaq Coffee Savoria Secret Recipe
Yama Hotpot & Grill | Saffron Restaurant | Thai Emerald | The Copper Chimney Soi 71
KFC

5. What is the campaign duration?
The campaign is valid from 19 February 2026 to 31 March 2026.

6. Who is eligible for this offer?
All UCB Credit Cardholders, including both primary and supplementary cardholders, are eligible for this
offer.

7. How will supplementary card transactions be counted?

Both primary and supplementary cardholders will be eligible for the offer. Transactions made with the
supplementary card will be combined with the primary card and treated as a single entity. All rewards will
be credited to the primary card.

8. Where can | avail this offer?
The cashback offer is valid at selected partner restaurants participating in the campaign.

9. How will | receive the cashback?
Eligible cashback will be credited to the card account as per UCB’s cashback processing policy after the
transaction is successfully completed.

10. Who can | contact for assistance?
For any queries or assistance, please contact UCB 24/7 Call Center at 16419 or email
customerservice.card@ucb.com.bd.

11. Terms & Conditions
UCB reserves the right to change, modify, or withdraw the campaign at any time without prior notice and
without assigning any reason.




