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FAQ — 0% EMI UPTO 24 MONTHS WITH UCB CREDIT CARD

1. What is the 0% EMI Campaign?
Enjoy 0% EMI for up to 24 months on purchases with your UCB Credit Card at selected partner
outlets during the Eid-ul-Adha campaign period.

2. What is the campaign period?
The campaign runs from 5% May 2026 to 4" June 2026.

3. Who is eligible for this campaign?
All UCB Credit Cardholders are eligible to avail 0% EMI at selected partner merchants during the
campaign period.

4. Where can I avail this offer?
You can enjoy the 0% EMI facility (up to 24 months) at the following partner outlets.

Partner Name Category Regular Tenure Offer Tenure
Transcom Electronics (Transcom Digital)
Rangs Industries (Rangs E-Mart)
Singer Up to 12 months | Up to 24 months
Best Electronics
Electra International
Electro Mart
Rangs Electronics (Sony-Rangs)
Haier Bangladesh
Butterfly Marketing

Electronics

Up to 6 months | Up to 12 months

Niloy Motors (HERO) Up to 12 months | Up to 24 months
ACI Motors (YAMAHA) Motorbike
TVS Auto (TVS)

Up to 6 months | Up to 12 months

5. How are tenure and products determined?
Tenure and product availability will be as per the respective partner’s own policies.

6. Can this offer be combined with other promotions?
It depends on the merchant’s own terms and conditions.

7. Where can I get more information?
Contact UCB Customer Care 16419 or email to Customerservice.card@ucb.com.bd

8. What is the campaign operation policy?
The Bank reserves the right to modify, suspend, or withdraw the campaign at its discretion without
prior notice.
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