
 

20% off up to BDT150 at Foodpanda 

 Frequently Asked Questions (FAQs) 

 

 

Que: What is the Offer? 

Ans: All UCB Debit and Credit Cardholders will enjoy 20% off up to BDT150 on ordering food 

at Foodpanda.  
 

 

Que: How to avail the discount? 

Ans: You have to use promo code “FPUCB150” to avail the discount. 

 

Que: What is the offer validity? 

Ans: This offer is valid till 31 December 2021. 

 

Que: What is the minimum order value to get the discount? 

Ans: Minimum order value is BDT600. 

 

Que: Is there any capping in discount? 

Ans:  Yes, the customer can avail maximum BDT150 discount per transaction and 06 (Six) 

times during the campaign period. 

 

Que: Who is eligible for this discount offer? 

Ans:  All UCB Debit and Credit cardholders are eligible for this offer. 

 

Que: How will the cardholder avail the discount? 

Ans: The cardholder will receive the discount instantly when make payment of food from 

Foodpanda’s online page: www.foodpanda.com.bd and/or application using UCB cards. 

 

Que: Is this offer available for cash payment? 

Ans: No, the offer is available only for online payments through app and web.  

 

Que: What is the refund and cancellation policy? 

Ans: As per the policy of Foodpanda. 
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