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UCB Dual Currency Debit Card
Frequently Asked Questions (FAQs)

. What is UCB Dual Currency Debit Card?
UCB Dual Currency Debit Card is a debit card of United Commercial Bank PLC. which allows users
to make transaction in both Local and International currencies.

. What are the key benefits of UCB Dual Currency Debit Card?

v Can be used to perform local as well as foreign currency transactions (Subject to passport
endorsement)

v" No Need of Limit Conversion.

v Shop, dine and purchase globally at any platform/terminals (POS, E-Commerce, ATM).

. Who is eligible to obtain UCB Dual Currency Debit Card?
All existing and potential BDT Current/Savings account holders are eligible to obtain UCB Dual
Currency Debit Card. Valid Passport with endorsement is required for international use.

. What is the limit for Dual Currency Debit Card?

v For Local Transaction: The available balance in the account is the maximum limit for using
the card.

v International Transaction: As per Travel Quota Limit (up to $12000) per annum for
individual customer. Passport endorsement is required.

. Can existing Debit Card Holder Get the benefits of Dual Currency Debit Card?
Yes. All the existing debit card holders are also allowed to enjoy UCB Dual Currency facility.

For more details, please call 16419



