UNITED COMMERCIAL
BANK PLC ‘ UCB ‘

Ramadan Campaign for UCB Cards
Frequently Asked Questions (FAQ)

What is the offer?

UCB Debit and Credit Cardholders will enjoy attractive offers during the month of Ramadan for POS

and E-commerce transactions. Offer details as follows:

Grocery Cashback:
Cashback Offer 10%
Maximum Cashback per transaction BDT 200
Cashback available at Agora, Shwapno, Meena Bazar, Unimart, Daily

Shopping, Prince Bazar, Mehedi Mart, Khulsi Mart, The
Basket, Utsob, Shopping Bag, Pansi Bazar, Fiza and
Chaldal.com.

Eligible Card Type

UCB Credit Card (Both Basic & Supplementary)

Lifestyle Cashback:
Cashback Offer 15%
Maximum Cashback per transaction BDT 300

Cashback available at

Apex, Artisan, Yellow, Bata, Time Zone

Eligible Card Type

UCB Credit Card (Both Basic & Supplementary)

Cashback at Aarong:
Cashback Offer 25%
Maximum Cashback per transaction BDT 500
Cashback available at Aarong

Eligible Card Type

UCB Credit Card (Both Basic & Supplementary)

Restaurant Cashback:

Cashback Offer

15%

Maximum Cashback per transaction

BDT 300

Cashback available at

KFC, Pizza Hut, Harfy, Dominous Pizza

Eligible Card Type

UCB Credit Card (Both Basic & Supplementary)

Foodpanda Cashback:

Cashback Offer 30%
Maximum Cashback per transaction BDT 200
Minimum Order Value (MOV) BDT 500

Cashback available at

Foodpanda platform

Eligible Card Type

UCB Credit Card (Both Basic & Supplementary)
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Daraz Discount Offer:

Campaign Validity Until 20 April, 2023

Offer type 10% discount

Maximum Discount BDT 500 per transaction and applicable for 03
transactions per credit card during campaign period.

Minimum Order Value BDT 1500

Eligible Card Type UCB Credit Card (both basic & Supplementary)

Discount Offer:

Discount Offer Up to 20%

Discount Category Lifestyle, Jewellery, Footwear, Restaurant, Perfume, Hotel,
Beauty-Saloon and others

Eligible Card Type UCB Debit and Credit Cards

Discount available at 1900+ merchant outlets

Buffet Buy One Get More Free Offer for UCB Signature, Platinum and Business Credit Card

SL# Partner Hotel Name Offer

1 Amari Dhaka, Crowne Plaza Dhaka

Dhaka Regency Hotel & Resort
Holiday Inn Dhaka City Centre
InterContinental Dhaka
Le Meridien Dhaka
Pan Pacific Sonargaon Buy One Get One
Radisson Blu Chattogam Bay View
Radisson Blu Dhaka Water Garden
Renaissance Hotel Gulshan Dhaka
Sheraton Dhaka
Six Seasons Hotel
The Lakeshore Gulshan
The Peninsula Chittagong
Westin Dhaka
Six Seasons Hotel Buy One Get Three
Hotel Sarina
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Buffet Buy One Get More Free Offer for UCB Debit and Credit Cards

SL# Partner Hotel Name Offer
1 The Way Dhaka

Rain Tree Buy One Get One

Asia Hotel & Resort

Marino Royal

Hansa

Best Western PLUS Maya
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Shinepukur Suites
White Palace Hotel
Farzi Café

Grace 21

Golden Tulip

Bengal Inn

Ascott The Residence
Ascott Palace

BRAC Center Inn

Perl Hotel Banani

FARS Hotel and Resorts
Empyrean Hotel

Hotel Agrabad

The Enchanted

The Garden BBQ

Beans and Aroma Coffee
Unique Regency Hotel
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Hotel Canary Park

Buy One Get Two

What is the campaign Validity?

Campaign is valid from 1% to last day of Ramadan, 2023.

What is the maximum cashback amount for a single credit card?

Maximum cashback amount per card is BDT 3,000 across all categories and all cashback campaigns.

What is the Campaign Operation Policy?

UCB reserves the right to cancel or modify the offer without prior notice and taking any liability

*Terms and conditions apply
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