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Up to 40% discount at Ent Care Center & Hearing Care Center

Frequently Asked Questions (FAQS)

Que: What is the Offer?
Ans: All UCB Cardholders (Credit/Debit) will be able to enjoy up to 40% discount at ENT
Care Center & Hearing Care Center as per following details:

Service Discount Rate
Ent Consultation 40%
Vertigo & Balance Specialist 30%
Hearing Test 20%
Home Sleep Test 20%
Speech Therapy Consultation & Nutritionist 20%
Hearing Aid Instruments 10%
Other Lab Investigation 10%

Que: What is the offer validity?
Ans: This offer is valid till further notification.

Que: Who is eligible for this discount offer?
Ans: All UCB Credit and Debit cardholders are eligible for this offer.

Que: Is there any capping in discount?
Ans: There is no capping in the amount of discount.

Que: How to avail the discount?
Ans: The cardholder will have to pay the bill using UCB credit/debit card.

**Terms & Conditions apply.

Que: What are the contact details for any queries regarding Ent Care Center & Hearing
Care Center?
Ans: Ent Care Center & Hearing Care Center’s Branch wise contact list is as follows:

Branch Name Contact Branch Name Contact

Gulshan 01922101805 Mymensingh 01955533862
Dhanmondi 01922101804 Chattogram 01955534385
Uttara 01922101807 Khulna 01955533864
Badda 01955533871 Barishal 01955533852
Old Dhaka 01955534387 Rangpur 01955533866
Mirpur 01955534392 B. Baria 01922115575

For any other queries call 16419.

Que: Is this offer available for cash payment?
Ans: No, cash payments will not be eligible for discounts.

Que: What is the refund and cancellation policy?
Ans: As per the policy of Ent Care Center & Hearing Care Center.



