
VISA MEDICAL TOURISM CAMPAIGN-2026 
Frequently Asked Questions (FAQ) 

 

1. What is this Medical Tourism campaign about? 

This campaign provides exclusive medical and healthcare service offers for Visa cards at 

selected hospitals in Thailand, Malaysia, and Singapore. 

2. Who is eligible for this offer? 

All Visa consumer cards issued in Bangladesh are eligible to avail these offers. 

3. Which countries are covered under this campaign? 

The offers are available at participating hospitals in Thailand, Malaysia, and Singapore. 

4. What kind of medical benefits are included? 

Benefits include savings on inpatient room fees, diagnostic imaging, health screening 

packages, fertility and IVF services, and selected specialty treatments. 

Medical Tourism Travel Offers Page Link: 

https://bd.visa.com/en_bd/visa-offers-and-perks/?category=52 

5. What is the validity period of the offers? 

The offers are valid from 25 December 2025 to 24 December 2026. 

6. How can cardholders redeem the offer? 

Redemption is done offline at the hospital. Cardholders must book appointments in advance 

as per hospital guidelines and make payment using a Visa card. 

7. Are appointments required? 

Yes, advance appointments are mandatory. Specific booking instructions vary by hospital 

and are mentioned in the offer details. 

8. Can the offer be combined with other discounts? 

No, these offers cannot be combined with other promotions, corporate rates, or insurance 

claims unless specified. 

9. Are insurance claims covered under this offer? 

Insurance claims are managed independently by cardholders. Visa is not responsible for 

insurance processing. 
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