
Email: customerservice.card@ucb.com.bd
Website: www.ucb.com.bd

Cardholder's name

Card number
Please write first 6 digits and last 4 digits of your card Number. 

Client ID

UCB account number

Monthly payment %

Full payment minimum payment  % of current balance

Cancellation

Customer Signature

UCB account number

Redemption Type

 Annual Fee (AF) Waiver  Voucher

Points available Points available

Redeem Points Redeem Points

% of AF waiver  50%  75%  100% Merchant name & details

Point of Delivery  Mailing address

Branch (Branch name)

Primary Card Supplementary Card
Set up Amendment

Year

Passport number Expiry Date

TQ Amount (USD)

Customer Signature

 Platinum Cardholder

 Application for Priority Pass

 Valid Travel Quota Available

 Yes  No (if you do not have valid TQ, please fill in "TQ Set Up/Amendment" section)

Please debit my account number mentioned below with the monthly amount  towards 
payment of my Credit Card.

CREDIT CARD SERVICE REQUEST FORM (2)

Bank Use only

Customer Signature Date

Received & Signature verified by (Sign & Stamp)

*

I declare that the information provided in this request form is true. By signing I agree to the relevant Terms & Conditions of United 
Commercial Bank Limited  of the item mentioned above.

 Others

Please cancel my Standing Instruction from UCB account number for Credit Card 
payment

Standing 
Instruction
(Account to Credit 
Card)

Set up

I assume full responsibility for complying with the provisions of the Foreign Exchange 
Regulations Act 1947, and rules, orders and directives issued there under. I declare that the 
foreign exchange released to me shall be used for expenses incurred by me in a foreign country. I 
accept that United Commercial Bank Limited is entitled to accept or reject this application 
without assigning any reason. I also understand that the maximum international usage on my 
credit card will be limited up to the available credit limit (i.e. in local currency) of my Credit Card.

16419
or
+8809610016419 
(overseas only)

Mailing
Address

Retail Business Division (Cards)
United Commercial Bank Ltd.
Corporate Office
Plot # CWS (A) -1, Road # 34, 
Gulshan Avenue,
Dhaka - 1212, Bangladesh

24 X 7
Call 

Center

* * * * *

Priority Pass

Note: For priroity pass application, only Platinum 
Cardholders with valid travel quota are eligible) 

Please specify

CUSTOMER DECLARATION

Reward Points
Redemption

BDT to USD (amount) USD to BDT (amount)

Travel Quota
(TQ)

Limit conversion


