16419@ UNITED COMMERCIAL ‘ UCB C
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PREPAID CARD

Plot—CWS (A)-1, Road No—34, Gulshan Avenue, Dhaka—1212
Phone: +880-2-55668070 Call center: 16419
+88 09610016419 (Overseas only)




Customer’s Information/a==3a 525

Full Name (Capital Letter, as in NID/Passport):
I S (75 2157 TR, TN HRBZR/ AT STansh)

Nationality: Date of Birth:
TroIgST T oY
40X50mm
Passport Number (for international card only): Sex: Male Female passport size photograph
ATICB T (TS5 TR Tl femt = el goxeo f&:f:
NID Number: R
Sty ofFsaera w12
please attach a recent passport size

Father's Name: colour photograph with your name
foreTa A= written on the reverse.

Slpre =K Refs e oo arepie
Mother's Name: B AR SIeB AR Ao B
o= AN HFT |
Spouse’s Neme:
AfS/QR AT
Profession: Student Salaried Person Self Employed Businessman Other
op Bra/gral @O /S KE Bisa| DTS
Name of the employer/educational institution:
Parget/ e efSoiaa
Present Residencial Address:
Sspio BpraT
Area/Police Station: District/City Postal Code
AT /AT @A/ BT @RS
Permanent Address:

&1
Area/Police Station: District/City Postal Code
AP /AT @A/ CIPBTA @IS
Cell Phone: Land Phone
SRR Bl
E-mail: Purpose of account opening:
3-8 R 1A= o
Product Type: Payroll Card Travel Card GPR Card Other
B - @A IS TN PTG foifeioa 15 STHTTS

Card Type: Pre—Printed Card Customized Card IF customized, name to be printed on card (Capital Letter, maximum 19 characters including spaces)
PG QT B-fEieBs 15 POLIRTS PTG POBARITG PIEHI (FHCA, PICS AN (TSI (A A (IG A THE, AR S STH, ¥ 7R)
Have account of any other bank? (if yes, please specify below): Yes No
T @I G AR AN (5?2 (Saw 311 e it Ry <) 35 ar
Name of Bank and Branch: Account Type: Saving Account Loan Account
AP 3 AR T R epfs weesl o @ =

Source of money (specify specifications and details):
R T (7S 3 s S v

Name of nominated person for emergency contact:
TP SIS @IPIEICR Tl NEISrs BS S

Address:
e

Relationship with Applicant:

pm

Cell Phone:
SRR

Credit Card Information (if any): Yes No Card Number:
(FTB PTG ALFTS 520 (IM A1) Bl a1 PG TI

Name of provider organization/bank:
IR AT/ T

Nominee’s Information/afafa= sars:

Name of Nominee (es in NID/Passport):
N M (w5t HRTra/~mens gt

Relationship with Applicant: Date of Birth of Nominee:

ID Type: Passport National ID Other Photo ID Driving License
e 4T SITCNB TToN ARETeE AN BOT A GRfSe AROTS

ID Number:
oRfS F51

Date:

oI
Customer’s Signature

AR I



s [0 0 ][m[m][ ] ] v]

Full Name:
(as in NID/Passport)

Father's Name:

Mother's Name:

Spouse’s Name:
(if applicable)

Permanent Address: ‘

Present Residential Address: ‘

coterens | [ | [ [ [ [T [[]]

| ND

ID Type: | | Passport || other Photo ID

E] Driving License

E-mail: ‘

ID Number: ‘

IF ID type is passport:  Issue Date: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

exptyoss [0 [0 ][ Y] v[v]

Yes E]

e | | [ [ | [ [ [[]]]]

Photocopy of above mentioned ID obtained:

Date of Birth: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Profession: ‘

Name of Present Organization/Institution: ‘

Address of Organization: ‘

Academic Qualification: ‘

Source of Fund: E] Own Income

E] Guardians/Parents

E] Scholarship

E] Others ‘

Guardian/Parent’'s Occupation: ‘

Organization Neme & Address: ‘

E] Travel Card

Product Type: E] Payroll Card

| @PRGaro | otner ‘

Purpose of card usage: ‘

How the account was opened?

E] Branch

E] Direct Sales Agent

Name of Account Opening Officer & Employee ID: ‘

Does the customer have any Credit Card with UCB?

Yes E]
Yes E]

Does the customer have any other account with UCB?

No[]
No[]

If yes, please mention the A/C No.

Signature and Seal of CSM/RM/DST

Signature and Seal of BM/SSM/SM

Branch Name: ‘

e

CS0/RM Signature:

CerdNumber:‘““““““““

Transaction ID: ‘ ‘

Teller Authorized

Input By: Input Date:

Checked By:




Customer’s Signature Date

Customer’s Signature Date

Declaration

| hereby apply for purchasing an UCB Prepaid Card (Card).

| accept that UCB is entitled to accept or reject this application without assigning any reason.

| hereby authorize UCB to verify any information from whatever sources it may consider appropriate.

| shall not disclose the Personal Identification Number (PIN) to anyone other than the Card User and will inform the Card User the actual value loaded on the Card.

| confirm that the fund used to purchase this Card is legally sourced and the Card will not be used for purposes that are not permitted under the laws of Bangladesh.

I shall pay the relevant fees/charges for issuing and maintaining the Card.

| shall deliver the Card and Personal Identification Number (PIN) to the card user at my sole responsibility.

| confirm that the information provided in this application form is true and correct to the best of my knowledge and belief and acknowledge that | may be held responsible if
the same is found to be false or misleading

UCB Prepaid Card Terms & Conditions

a) 'The UCB Prepaid Card’ will be known as valid UCB Prepaid Card issued to applicants to avail services related to drawing cash from ATMs and/or to purchase from
merchants with electronic Point of Sale (POS) terminal displaying respective payment networks logo.

b) The necessary Personal Identification Number (PIN) for the Prepaid Card will be provided by UCB or can be generated by IVR.

c) ‘Merchant Establishment” means the authorized establishment within which the authorized member of respective payment networks has entered into agreement for honoring the
‘UCB Prepaid Card’ upon proper presentation.

d) The recipient of the Card will be known as the Cardholder and he/she will be the user of the Card.

e) ‘Card Account’ means the account which is maintained by UCB in the name of the Cardholder. Unless written complaints are made within thitty days of supposed errors and/or
omissions, the entries made by UCB respect of the Card Account will be valid, genuine and final.

a) UCB Prepaid Card will undoubtedly be the property of UCB at all times.

b) The Card is not transferable by the user.

¢) Upon receipt of the Card, the recipient will put his/her signature on the designated space on the reverse side of the Card.

d) If the information provided to UCB during the initial application for the Card is falsified, UCB unconditionally reserves the right to seize/cancel the Card.

e) Inthe event that UCB instructs the Cardholder to furnish his/her up—to—date financial details, the Cardholder shall be obliged to do so unconditionally.

f)  When the validity of the UCB Prepaid Card becomes null and void due to cancellation by UCB, the Cardholder shall be obliged to return the Card to the Cards Division of UCB
within seven working days of the date of receiving notice of such cancellation.

g UCB reserves the right to renew the membership entirely at its own discretion and can refuse the same without assigning any reason whatsoever.

h) UCB reserves the right to discontinue in providing the services that is associated with the logo of respective payment network logo.

i) Any attempt to use the Card even after the notice of cancellation or withdrawal of faciliies will be treated as fraudulent activity. UCB reserves the right to bring legal action(s)
against any such individual user.

) Unless renewed, this agreement and the Card that is issued under this agreement will expire on the expiry date that is mentioned on the front side of the Card.

a) If the Card is lost or stolen, the Cardholder on his/her own initiative should immediately inform UCB by calling 24X7 Call Center or in person.
b) Any such cost that might be incurred before communicating the loss through electronic or print media or through some other means, would be borne by the Cardholder.
c) Issuance fee for duplicate Card may be changed by UCB. Duplicate Card may be issued only after UCB is fully satisfied with all the necessary formalities and security issues.

a) Subject to proper presentation of the Card to Merchant Establishments and proper functioning of technical parameters, the Card will be honored.

b) In the event that any Merchant Establishment fails to honor the Card, UCB will not be held ligble in any manner whatsoever.

¢) UCB in no way will be responsible for any defective merchandise purchased or services availed by the Cardholder from any Merchant Establishment. It is solely the
Cardholder’s responsibility to resolve any dispute with the Merchant Establishments or reslize claims, if any, from the Merchant Establishment. Under no circumstances UCB will
be involved in this process. Howevey, it is the Cardholder’s responsibility to pay all dues for using the Card.

d) Inthe event of air ticket purchases, separate debit and credit transactions will take place. The Cardholder must pay the charges incurred during the purchasing of the air ticket even if
the ticket is subsequently cancelled. After deducting the service charges and ticketing cancellation fee, charged by the ticketing agency, UCB may refund the rest amount.

e) Any charge slip that has the signature of the Cardholder will be the final proof of the charges recorded therein as incurred by none other than the Cardholder himself/herself.

f) UCB will not provide any charge slip to the Cardholder. It is the sole responsibility of the cardholder to collect the Cardholder’s copy of charge slip form the merchant establishment

after any such transactions.

The Cardholder is hereby requested to patiently co—operate in case the Merchant Establishment needs more time to get authorization from UCB. These added security

measures are taken to safe guard the interests of the valued Cardholders.

Service Charges may be charged for cash withdrawal and other services.

Cardholders will be allowed to reload as funds from legal source of income.

) Cardnolders will be allowed to use UCB Prepaid Card outside of Bangladesh upon doing necessary endorsement into passport.

9

=

a) All fees and charges that may be incurred according to schedule of charges from the use of the Card will be debited from the Card Account.
b) UCB may charge the Cardholder for any special service that may be offered to the Cardholder from time to time.

c) Any fee such as Joining fee or Reloaded fee that has already been cleared, may not be cleimed for reimbursement.

d) UCB will not provide any statement on Card Account. However, the Cardholder may collect the same by paying applicable charges.

a) The Terms and Conditions, fees and charges and all other information regarding the usage of the UCB Prepaid Card are subject to change without any prior notice to the
Cardholder at the sole discretion of UCB.

b) All disputes are subject to exclusive jurisdiction of courts Bangladesh.

c) In case of any event of Force Majeure such as an act of God, way, riot, civil distutbance, changes in the prevailing law etc. upon which UCB has no control and, which makes it
impossible for UCB to abide by this agreement, UCB reserves the right to terminate this agreement prior to its expiry without assigning any reason whatsoever and without any liability.

) Itis the sole responsibility of the Cardholder to safe—keep the Card and also not to disclose the Personal Identification Number (PIN) of the Card to others. UCB shall not be
held ligble for any misuse of the Card.
b) The Cardholder should keep secured the information, balance, expiry date, mother's name, date of birth etc., that are related to the security of the Card.

No interest or profit will be credited to the Cardholder’'s Account with respect to the available balance on his/her Card Account.

The Cardholder shall be solely responsible for all transactions made by the use of the Card and undertakes to indemnify UCB against all claims, actions, proceedings, damages,
costs and expenses incurred or sustained by UCB in connection with issuance or use of the Card.

| have read and understood the above mentioned terms and conditions and unconditionally agree to abide by the same.




